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<Name>
<Address>
<City>, <State>, <ZIP>

<Date>

Dear <MMC/PIC/HARP Member>:

This letter is to notify you of a change to the way your personal assistants will be paid
for services provided by the Consumer Directed Personal Assistance Program
(CDPAP).

Starting January and going through March 28, 2025, all individuals, and personal
assistants in CDPAP will need to change to the new Statewide Fiscal Intermediary,
Public Partnerships Ltd. (PPL).

Note: Your plan of care, hours of service, and your right to choose your personal
assistant are not affected by this change but you must take action to switch to PPL.

To avoid problems with your CDPAP services, you can take action to switch to PPL now
by choosing one of the following options:

e Option 1: Call PPL’s support center at 1-833-247-5346 or TTY: 1-833-204-9042.
A team member will help you complete the process.

e Option 2: Change through PPL@Home by going to PPL’s website at
pplfirst.com/cdpap.

e Option 3: Work with an approved CDPAP facilitator who can guide you through
the process. A list of approved CDPAP facilitators will be listed on PPL’s website.

No matter which way you choose to change to PPL, they are here to help.

Where Can | find More Information?

PPL is hosting online and in-person information sessions to give you more information
and answer your questions. Visit the PPL website at pplfirst.com/cdpap for event dates

and information. The website also has several CDPAP resources that will be helpful to
you when making this change to PPL.
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You can email PPL at NYCDPAP@pplfirst.com or call the support center at 1-833-247-
5346 or TTY: 1-833-204-9042 with any questions or needs.

Sincerely,

MetroPlusHealth

MBR 24.324


mailto:NYCDPAP@pplfirst.com

Language Assistance

gratuitement. Appelez le 1-800-303-9626 (TTY: 711).

ATTENTION: Language assistance services, free of English
charge, are available to you. Call 1-800-303-9626
(TTY: 711) .
ATENCION: si habla espariol, tiene a su disposicion servicios gratuitos de asistencia Spanish
linglistica. Llame al 1-800-303-9626 (TTY: 711).
AE  MREEARRTX, GRILUKEEGESEMRS. FEE 1-800-303-9626 Chinese
(TTY: 711).

Ae duall, Claall dl 1 & alll 3ae | puall ladd ol dalll S st i 1) 13 grle Arabic

1-800-303-9626(aSl 5 anall iila 8 (TTY:711

Fol: $H201Z ABIAlE 22, 20| X|g Mu|AE 2R 0|84 £ ALt Korean
1-800-303-9626 (TTY: 711) HOZ H3}s| FMUA| L.
BHUMAHMUE: Eciu BbI TOBOPHUTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYITHBI O€CIIaTHBIC YCIYTH Russian
nepeBoga. 3Bonute 1-800-303-9626 (teneraiim: TTY: 711).
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza Italian
linguistica gratuiti. Chiamare il numero 1-800-303-9626 (TTY: 711).
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés French

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou.
Rele 1-800-303-9626 (TTY: 711).

French Creole

(TTY: 711) 800-303-9626

[19 "9 OYO'INYO §7'N IXIOY N IXD [KNIND [YVIVT, WFTR UTYI IR QIR DRTIVND'IN Yiddish
.1-800-303-9626 (TTY: 711) voIN ."78¥ON

UWAGA: Jezeli mowisz po polsku, mozesz skorzystac¢ z bezplatnej pomocy jezykowe;. Polish
Zadzwon pod numer 1-800-303-9626 (TTY: 711)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng Tagalog
tulong sa wika nang walang bayad. Tumawag sa 1-800-303-9626 (TTY: 711).
W I R A AT TR IO AW, (00RO HASTOR O FRICo T AR BTG TTe| F oW A O- Benga
1-800-303-9626 (TTY: 711)
KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés Albanian
gjuhésore, pa pagesé. Telefononi né 1-800-303-9626 (TTY: 711).
MPOZOXH: Av piIAaTe eAAnVIKd, 0Tn 81601 0ag BpioKovTal UTTNPETIEC YAWOOIKNAG Greek
UTTOOTAPIENG, OI oTToiEC TTapéxovTal dwpedv. KaAéoTe 1-800-303-9626 (TTY: 711).

1- S J8 . G i (e i Slad (Sone (S ) S Gl s e g syl Gl &l s Urdu
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