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MetroPlus Health Plan Annual Privacy Notice

MetroPlusHealth respects your privacy rights. This notice describes how we treat the nonpublic
personal financial and health information (“Information”) we receive about you and what we
do to keep it confidential and secure as required by New York State Insurance Law (Regulation

169).

In addition, you can request a full text version of MetroPlusHealth’s Notice of Health
Information Privacy Practices, which describes how medical information about you may be
used and disclosed under the Federal Health Insurance Portability and Accountability Act
(HIPAA) at any time by contacting the MetroPlusHealth Privacy Officer. This information is also
available on our website at www.metroplus.org/privacy-policies

Types of Information

MetroPlusHealth
collects Information
about you from the
following sources and
may disclose:

Information you give us on application and other forms or
that you tell us; and

Information about your dealings with us, the health care
providers we work with, and others.

What we do with your
information:

We do not disclose
Information about our
members and former
members to anyone,
except as permitted by
law.

To provide the health care benefits you receive as a member
of MetroPlusHealth, for example, to arrange for treatment
that you need and to pay for services you receive;

To communicate with you about programs and services that
are available to you as a MetroPlusHealth member; and

To manage our business and comply with legal and regulatory
requirements.
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How we protect your privacy °

We limit access to your Information to employees and other
persons who need it to conduct MetroPlusHealth business or
comply with legal and regulatory requirements.

Employees are subject to discipline, and may be fired, if they
violate our privacy policies and procedures.

We also use physical, electronic and procedural safeguards to
keep Information confidential and secure in accordance with
state and federal regulations.

Former Members .

If your membership with MetroPlusHealth ends, your
Information will remain protected in accordance with our
policies and procedures for current members.

Contact MetroPlus °

Request more information about our privacy policies and
practices,

File a privacy-related complaint with us, or

Request (in writing) to review Information about you in our
records.

Customer Services — MetroPlus Health Plan
50 Water Street, 7th Floor
New York, NY 10004

General Phone: 1-800-303-9626, 7 days per week 8:00 a.m.
to 8:00 p.m.

Medicare Members: 1-866-986-0356, 7 days per week, 8:00
a.m. to 8:00 p.m.

TTY: 711

E-mail: PrivacyOfficer@metroplus.org

Notice of Privacy Practices ¢ Page 2

MBR 21.XXX


mailto:PrivacyOfficer@metroplus.org

VIII. Multi-Language Interpreter Services and Non-Discrimination

MetroPlus Health Plan complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. MetroPlusHealth
Plan does not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex.

MetroPlus Health Plan:

e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
- Written information in other formats (large print, audio, accessible electronic formats,
other formats)
- TTY Services

¢ Provides free language services to people whose primary language is not English, such as:
- Qualified interpreters
- Information written in other languages

If you need these services, contact MetroPlusHealth Member Services at 1-800-303-9626. We
are happy to take your calls from Mon. - Sat., 8 am - 8 pm. After 8 pm, Sundays & Holidays: you
may contact our After Hours Service 24/7 at 1-800-442-2560. The call is free. For persons who
have trouble hearing or speaking, please use our TTY number: 711

If you believe that MetroPlus Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or
sex, you can file a grievance with:

MetroPlus Health Plan, Attn: Complaints Manager
50 Water Street, 7th Floor
New York, NY 10004
Phone: 1-800-303-9626 ¢ Fax: 1-212-908-5196

You can file a grievance by mail, or by fax. If you need help filing a grievance, the MetroPlus
Health Plan Grievance Department is available to help you. You can also file a civil rights
complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW., Room 509F, HHH Building,
Washington, DC 20201
1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/oce/-le/index.html.
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Spanish: ATENCION: Si usted habla espafiol, tiene a su disposicién servicios de asistencia con
el idioma. Llame a Servicios al Miembro de MetroPlus al 1-800-303-9626. Con gusto
responderemos sus llamadas de lunes a sabado, de 8 a. m. a 8 p. m. Después de las 8 p.m., los
domingos y dias festivos: Servicio de Recepcién de Llamadas Médicas, las 24 horas, 7 dias a la
semana llamando al 1-800-442-2560. La llamada es gratuita.

Chinese: $I{# A : MNRSRTEE , AT HIBIRIHESIRIES. 151437 MetroPlus &
AR5 EREEIE

1-800-303-9626, FAIWIEELLTASENLITEEE | FA—ZRN , B 8 REM 8 AR 8 =

fB. BARTRE 887X, §X24 /0 : ETEEMNEIRSS : 1-800-442-2560, 1ZF8
BB,

Russian: BHUMAHMUE: Ecaun Bbl roBopute Ha Poccuun, Bbl MOXKeTe BOCNO0/1b30BaTbCA NOMOLLbIO
nepeBoguuKa. 3s8oHUTe B Cnyxby noaaepxKkun yyactHuKkos MetroPlus no Homepy 1-800-303-
9626. Mbl paboTaem ¢ NnoHeaeNbHMKa No cyb60Ty ¢ 8 yTpa Ao 8 Beyepa. MNocne 8 Beyepa no
BOCKpPECEeHbAM M NPA3AHUYHbIM AHAM: KPYr/10CyTOYHO: MeanuMHCKana cnpaBoyHan cny»kba no
Homepy 1-800-442-2560. 3BOHOK becniaTHbIN.

French Creole: ATANSYON: Si w pale kreyol ayisyen, w ap jwenn sévis asistans lang. Rele Sevis
Manm MetroPlus nan 1-800-303-9626. Nou kontan resevwa apél ou soti lendi rive samdi, 8 am
- 8 pm. Apre 8 pm, dimanch & jou ferye: 24/24: Sévis Repondé Medikal nan 1-800-442-2560.
Apel la gratis.

Korean: +9]: #3}7} 3k=-0] & ALL-31= A-$, At Al 2o XY An| 27}

Al FFHYth.MetroPlus 7} &} A B A~ 2 5 2] 814 A] 9. 1-800-303-9626. £ 3} 715 A 7HE
LRA-EQY 0 8A-2F 8 AIYU T 93 g A] o] 3 2 9 23} FU: 1-800-442-2560
HS 224 A ZF o5 FHA B 27 AT H YT S8 FEYdYTh

Italian: ATTENZIONE: Se Lei parla italiano, sono disponibili servizi di assistenza linguistica.
Telefonare ai servizi per i membri al numero 1-800-303-9626. Siamo felici di rispondere alle
vostre richieste da lunedi a sabato, dalle 8 alle 20. Dopo le 20, la domenica e i festivi: 24/7
segreteria telefonica medica al numero 1-800-442-2560 La telefonata & gratuita.

. "N IND VM2 OYO'IINYO 97'N XDV [YIVT, WU'TR UTYI VN 2'IN: DRTPIWNODIX :Yiddish
[917 YIYIX [VNY] IX [TII9IX VYT ' 1-800-303-9626. §)'IX OVO'1INY0 wanyn MetroPlus 09N
[IN ARDAIT, VN WANTN 8 NI, LIIX WANTX 8 T2 MDIWTIN WANTK, 8 NAW T ANVINA |ID
SZNXON [19 ™MD T'R N T 1-800-442-2560. 5)'IX 0'1INYO 2101V YY'IXITYN: 24/7: NIXAN

Bengali: SCAICast a: af S1ieifS S1ia FIs (o A 0, O3 ST SRS Sifacsat Seeid oy Soietsh a0
CCHIZT G ST 1-800-303-9626 TICI CFIN T30+ ST (AN - H{w<, AF1eT 857 - gt 851 o1 @ AW o
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I &2 {1 STy 85T #ACR, IR @3 gha = 24/7:
1-800-442-2560 T (NG SpAIfe S 93 (b Resyeem

Polish: UWAGA: Jezeli méwisz po polsku, z mysla o Twoich potrzebach udostepnione zostaty
ustugi w Twoim jezyku. Zadzwon do Punktu ustug dla uczestnikdéw programu MetroPlus pod
numer 1-800-303-9626. Czekamy na Twdj telefon od poniedziatku do soboty w godzinach 8:00-
20:00. Po godzinie 20:00, w niedziele i swieta: Punkt przyjmowania zgtoszen medycznych,
dostepny 24/7 pod numerem telefonu 1-800-442-2560. Potaczenia telefoniczne sa bezptatne.

slac| cilaaty JuaiV) cliSa,, 4y gall) Bacluall clasd o J puaad) liad Ay ) Cuaasi cuiS 13); 43 gala :Arabic
psis. slue 8 (M alua 8 (e el () V) (g oS3LallSe 31 Laeisy 1-800-303-9626. &1 leMetroPlus
1-a8 0 Ao dpdall Alaia¥) daad 855 o sall el Jlsha g g sanl] lae o dead: flue 8y sl il 5 2aY)
Ulas GlallSall 3 55800-442-2560.

French: ATTENTION : Si vous parlez frangais, un service d’assistance vous est proposé. Appelez le
service membre de MétroPlus au 1-800-303-9626 Nous serons heureux de vous répondre du lundi
au samedi, de 8 h a 20 h Aprés 20 h, les dimanche & jours fériés : 24 h / 24,7 j / 7 Service répondeur
téléphonique médical au 1-800-442-2560. L'appel est gratuit.

co il Sladd S ada (Blate i b = Sl g o e Gl 930 el B0 (pa (k2 :Urdu

8 i i 8 praa (i — 53 IS (SOl a0 S JS 11 1-800-303-9626 S sy ssMetroPlus
1-800-442-( 5w S il JSiSia: 24/7: hant 5l s sl oy S 208 ol .om S5 S Jseas SS
(o e JIS . L2560

Tagalog: PAUNAWA: Kung nakapagsasalita kayo ng Tagalog, may magagamit kayong mga
serbisyong tulong sa lengguwahe. Tawagan ang Mga Serbisyo sa Miyembro ng MetroPlus sa 1-
800-303-9626. Nagagalak kaming sagutin ang mga tawag ninyo mula Lunes - Sabado, 8 am - 8 pm.
Makalipas ang 8 pm, mga araw ng Linggo at Pista Opisyal: 24/7: Medikal na Serbisyong Pagsagot
sa Telepono sa 1-800-442-2560. Libre ang tawag.

Greek: MPOZOXH: Av pddrte EAAnVIK@, urtdpyouv ot 81aBeor) oag unnpeoieg BorOslag otn
YAwooa oag. Antotabeite otic Yninpeoieg yia MéAn tng MetroPlus kaAwvtag tov aptBuo 1-800-
303-9626. Eipaote otn 614001 oA yLo VO ATOVT)COUE OTLG KANOELG 0O OO AEUTEPA WG
YaBBaro, 8 T.. - 8 .. KaBnuepveg peta tig 8 W.p., Kuplakég & apyiec: OANo to 24wpo eni 7
NUEPeC TNV eBfdopada: Yninpeoia Anavtioswv yia latpika Oépata, 1-800-442-2560. H kArjon
oG Sev XpEWVETAL

Albanian: VINI RE: Nése £isni shqip, shérbimet e ndihmés sé gjuhés jané né dispozicionin tuaj.
Telefononi Shérbimet e Anétarit té& MetroPlus né 1-800-303-9626. Jemi té gézuar t'u pérgjigjemi
telefonatave tuaja nga e héna — té shtunén, 8 paradite - 8 pasdite. Pas 8 pasdite, té dielave dhe

festave: né ¢do oré té ¢do dite: Shérbimi i Pérgjigjeve Mjekésore né 1-800-442-2560. Telefonata
éshté falas.
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