
MEMBER 

EXTRAS

METROPLUS PLATINUM PLAN
(HMO)

 METROPLUS ADVANTAGE PLAN
(HMO-DSNP)

 METROPLUS ULTRACARE
(HMO-DSNP)

JOIN ONE OF OUR MEDICARE PLANS, AND IN 
ADDITION TO YOUR PLAN BENEFITS, YOU’LL

RECEIVE THESE EXCLUSIVE MEMBER EXTRAS: 

SUPPORT WHEN YOU NEED IT THE MOST

If you are discharged from a hospital, we will provide support to help you understand your 
discharge instructions, see your doctor for follow up visits and help arrange services you may 
need like home care, transportation, filling prescriptions.

ACCESS TO ONLINE TOWN HALL MEETINGS 

Online meetings for health education, benefit education with games, bingo and activities 
for all of our Medicare members - includes one-on-one counseling and information sessions.

A PERSONALIZED CARE COORDINATION PROGRAM  

Our team of professionals will work with your doctors and other health professionals involved 
in your care to ensure you receive the best care possible.  Our job is to make sure that your needs 
and personal goals are a part of the care you receive.   



MEMBER REWARDS

Earn points by keeping your health appointments and participating in wellness 
activities.  Points can be exchanged for items from our exclusive catalog.

MEMBER ONLINE PORTAL 

Do more with your membership online!  Our Member Portal lets you access your account, 
update your personal information, view and print your member ID card, change providers, 
view your claims / medical appointments history, and much more! 

$0!

HOME DELIVERY OR IN-STORE PICKUP OF MEDICATIONS

Receive your medications pre-packaged at no extra cost!  With PillPack, prescription medications 
are delivered straight to your home - there is no cost for shipping.  Or, with CVS Pharmacy, you can 
pick up prescription medications at your local store.  For either service, you’ll only pay your co-pays!

SO, HOW DO YOU GET ALL OF THESE GREAT BENEFITS? GET
STARTED NOW IN ONE OF OUR MEDICARE PLANS!  APPLY OVER

THE PHONE AT 1.866.986.0356 ( TTY: 711), 24 HOURS A DAY, 
7 DAYS A WEEK. VISIT METROPLUSMEDICARE.ORG FOR MORE

INFORMATION OR TO FIND A REPRESENTATIVE NEAR YOU!

@METROPLUSHEALTH LET’S GET HEALTHY TOGETHER!

MetroPlus Health Plan is a HMO, HMO SNP plan with a Medicare contract. MetroPlus Health Plan has a contract with New 
York State Medicaid for MetroPlus UltraCare (HMO-DSNP) and a Coordination of Benefits Agreement with the New York 
State Department of Health for the MetroPlus Advantage Plan (HMO-DSNP). Enrollment in MetroPlus Health Plan 
depends on contract renewal. MetroPlus Health Plan complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex. ATENCIÓN: si habla español, tiene a su 
disposición servicios gratuitos de asistencia lingüística. Llame al 1.866.986.0356 (TTY: 711). 注意：如果您使用繁體中文， 您
可以免費獲得語言援助服務。請致電 1.866.986.0356 (T T Y: 711) 。H0423_MKT22_2138_M Accepted 1017202110172021

https://www.facebook.com/MetroPlusHealth/
https://twitter.com/METROPLUSHEALTH
https://www.instagram.com/metroplushealthplan/?hl=en
https://www.youtube.com/user/hhcmetroplushealth
https://www.linkedin.com/company/metroplushealth/jobs
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