v MetroPlusHealth

NOTICE OF NON-DISCRIMINATION

MetroPlus Health Plan complies with Federal civil rights laws. MetroPlus Health Plan does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

MetroPlus Health Plan provides the following:
. Free aids and services to people with disabilities
to help you communicate with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio,
accessible electronic formats, other formats)

. Free language services to people whose
first language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, call MetroPlus Health Plan
at 1-800-303-9626. For TTY/TDD services, call 711.

If you believe that MetroPlus Health Plan has not given you these services or treated you differently
because of race, color, national origin, age, disability, or sex, you can file a grievance with MetroPlus
Health Plan by:

Mail: 50 Water Street, 7" Floor, New York, NY 10004
Phone: 1-800-303-9626 (for TTY/TDD services, call 711)
Fax: 1-212-908-8705

In person: 50 Water Street, 7" Floor, New York, NY 10004
Email: Grievancecoordinator@metroplus.org

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights by:

Web: Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Mail: U.S. Department of Health and Human Services

200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC 20201
Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html

Phone: 1-800-368-1019 (TTY/TDD 800-537-7697)



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Language Assistance

ATTENTION: Language assistance services, free of English
charge, are available to you. Call 1-800-303-9626
(TTY: 711) .
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia Spanish
linglistica. Llame al 1-800-303-9626 (TTY: 711).
AR MREERARRESX, GRUKRBEEGESEMRS. FHE 1-800-303-9626 Chinese
(TTY: 711).

A deail ol el a5 4y sall) Sac Luall ladd (8 cAall) S Caaati i€ 1)) cads sala Arabic

1-800-303-9626(pS4ll 5 auall aila L8 )TTY:711

Fol: BH20{S AFBBIAlE A2, 20| K@ MH|AE 2RZ 0|84 £ ALCt Korean
1-800-303-9626 (TTY: 711) HOZ 38l FHUA| L.
BHUMAHME: Ecnu BbI rOBOpHTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYITHBI O€CIUIATHBIE YCITYTH Russian
nepeBoza. 3Bonute 1-800-303-9626 (teneraiin: TTY: 711).
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza Italian
linguistica gratuiti. Chiamare il numero 1-800-303-9626 (TTY: 711).
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposes French

gratuitement. Appelez le 1-800-303-9626 (TTY: 711).

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd pou lang ki disponib gratis pou ou.
Rele 1-800-303-9626 (TTY: 711).

French Creole

[19 "D OYO'INYO §7'N TXIOY 'K IND [KNIND [VIVT ,WI TR 0TYI V1N AN DONTPIVNAD'IN Yiddish
.1-800-303-9626 (TTY: 711) u9N .7XX¥9X

UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezplatnej pomocy jezykowe;j. Polish
Zadzwon pod numer 1-800-303-9626 (TTY: 711)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng Tagalog
tulong sa wika nang walang bayad. Tumawag sa 1-800-303-9626 (TTY: 711).
T Fees Tl oA Ml SRR FETOC 2T, SIRCET 3BT ST FRrow! ARCIR ToieTd TR (FH I >- Benga
1-800-303-9626 (TTY: 711)
KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés Albanian
gjuhésore, pa pagesé. Telefononi né 1-800-303-9626 (TTY: 711).
MPOZOXH: Av piIAaTe eAANVIKd, oTn 81A0€01) 0ag PpioKovTal UTTNPETIEG YAWOOIKNG Greek
UTTOOTAPIENG, OI 0TToiEG TTapéxovTal dwpedv. KaAéoTe 1-800-303-9626 (TTY: 711).

-1 S S O iy (e ibe ledd (S a3 (S b S Qb Eegm Sl 5ol Gl 81l s Urdu

(TTY: 711) 800-303-9626
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