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UB04 CLAIM FORM 
OVERVIEW 
 
A claim is a request for payment for services rendered by a health care professional or supplier –commonly 
referred to as the Rendering Provider.   
 
The UB04 Form, (formerly known as the UB-92), is the standardized medical claim form used by 
institutional providers. 
 
Forms that are incomplete or inaccurate can cause the claim to be rejected or processed incorrectly.  Thus, 
it is very important to fully review the information entered on the UB04 Claim Form to determine the 
difference between a Clean and a Non-Clean Claim submission. 
 

• Clean Claim: A claim that meets all Plan requirements for processing and does not require 
external investigation.  
 

• Non-Clean Claim: A claims that is submitted where the plan’s obligation to pay is not reasonably 
clear.   

 
For example: 

• There is a reasonable basis supported by specific information available that claims for 
services rendered were submitted fraudulently. 

• Additional information is needed to determine liability to pay the claim: 
• Covered benefits. 
• Eligibility of a person for coverage 
• Third Party coverage of another insurer 
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UB04 Form 
The following instruction guide will provide a sample copy of the UB04 Claim Form along with the 
corresponding field descriptions. 
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